	CONNECT PUBLIC RELATIONS WINS BULLDOG AWARD
High-tech agency recognized for outstanding crisis communication campaign
	


PROVO, UT-May 21, 2001-Connect Public Relations, a leading high-tech PR agency, was recognized today at the Media Relations 2001 Conference in Washington, D.C. as the winner of a Bulldog Award for Excellence in Media Relations & Publicity. Connect PR won the bronze award for their involvement in Symantec Corporation’s Love Letter computer virus crisis that struck computers worldwide in May of 2000. 

On May 4, 2000, the Symantec AntiVirus Research Center (SARC) received a sample of the virus and immediately recognized its potential to cripple computers worldwide. Connect Public Relations worked with Symantec’s internal public relations team to develop a communications plan for managing the crisis and began communicating immediately with national press to provide corporations and users with information on how they could protect themselves. 

“The world turns to Symantec -an industry leader in Internet security- during a crisis like this,” said Sherri Walkenhorst, partner at Connect Public Relations. &#x201CConnect is pleased to be a resource for Symantec in these urgent times, and is honored to receive this award for our work on the project.”

About the Award
The Bulldog Awards reward the art of crafting a great story, the ability to seize the moment when news is breaking, the deft management of journalists on the attack, and the persistence in breaking through the bulwarks of influential media with a brilliant pitch. The judges look for creativity, strategic brilliance, fast thinking, quick turnaround and results. 

About Symantec
Symantec, a world leader in Internet security technology, provides a broad range of content and network security solutions to individuals and enterprises. The company is a leading provider of virus protection, vulnerability assessment, intrusion prevention, Internet content and e-mail filtering, remote management technologies and security services to enterprises around the world. Symantec's Norton brand of consumer security products leads the market in worldwide retail sales and industry awards. Headquartered in Cupertino, Calif., Symantec has worldwide operations in 37 countries. 

About Connect Public Relations
Connect PR is a high-tech public relations firm with offices in Provo, Utah, San Francisco and Seattle. For more than 11 years, Connect PR has specialized in media relations for the connectivity and Internet infrastructure industries, representing the top networking, e-business and software vendors in the world, such as Symantec, F5 Networks, Captaris and Efficient Networks. For additional information about Connect PR, visit www.connectpr.com
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